Sevier County Jail
ORDERS AND INSTRUCTIONS 

Within this jail, orders will be issued in several forms.  As an employee of this facility, you are responsible for knowing, understanding, and complying with all lawful orders.  Immediate, and consistent, compliance with orders is essential to accomplishing our mission and protecting human life.   Orders will be given in the following forms:

1. General Orders

General orders are sometimes referred to as the “bible” of correctional or detention facility.  These rules are not religious in nature, but adherence to these rules is vital to successful accomplishment of our objectives.  General orders are published in writing.   You are expected to know these rules and follow them both in letter and spirit.   No deviations should occur without the expressed personal authority of the Sevier County Sheriff.  General Orders will be provided and discussed in your training and widely disseminated.  You should immediately ask your supervisor if you have any questions about compliance.  You also have the duty to immediately report General Order violations.

2. Special Orders

Special orders are always written.  They are authorized and signed by the Sevier County Sheriff, Sevier County Jail, or Jail Administrator.  Special orders provide short-term instructions in matters of critical concern to the Sevier County Sheriff or Jail Administrator.  Special orders are numbered, each bearing an effective date, expiration date, and the signature of the Sevier County Sheriff or Jail Administrator.  Special Orders are provided and discussed in training, announced at roll call, and published as the need arises.   It is your responsibility before starting your tour of duty each day to know what Special Orders are in effect and to comply with the requirements.  Any questions about compliance or known violations of a Special Order should be referred to your supervisor as soon as practical.

3. Policies & Procedures

The senior official of a jail is charged with the responsibility of setting policy and determining the procedures that will be followed to accomplish the mission of the facility and maintain effective control.  Usually, the jail policies are written and enforced by the Jail Administrator.  Policies and procedures often vary from jail to jail depending on the management style of the policy maker, the needs and desires of the community, and available resources. 

The Sevier County Sheriff and Jail Administrator provide this Policies & Procedures manual as a detailed guide to performance expectations.  Each policy is published separately with a statement of the policy and detailed procedures regarding how to carry out the policy.  Policies are orders, and procedures are the instructions for carrying out those orders. Additionally, there is a statement of penalogical interest, which explains why this policy and the accompanying procedures are necessary requirements in this detention facility.  Often, what is permissible or allowable in a free society is not allowable or acceptable in a close quartered jail environment.

Not every situation is foreseeable.  It is important for officers and other employees to know and understand the policies and procedures that apply situations.  When faced with a dilemma, ask and answer . . . what would the Sevier County Sheriff want me to do in this case?   Confidence as a detention officer is built on experience, training, careful review and practiced compliance with the policies and procedures and other requirements in this manual.

4. Post Orders

Post Orders, sometimes referred to as job descriptions, are written and published for each job or duty station in the jail.  Each job has a published set of post orders, which detail the responsibilities and the job.   When assuming a post, duty position, or assignment for the first time, each detention officer and employee will read, understand, and sign the post orders located at that position, station, or facility vehicle.  The employee reporting for duty will not assume the duties of the position until post orders are read, and fully understood. 

During subsequent assignments to the same post, the detention officer or employee will review the post orders and any special orders immediately upon arrival at the place of assignment to determine if there have been changes in the duty instructions.   In those cases where another employee or detention officer is being relieved of the duties at that post, the arriving officer or employee will review the post orders before the other officer can be relieved or depart the general area.  Detention officers discuss the activity at this post verbally before the relieved officer is free to depart.  Detention officers being relieved may never leave a post until instructed by the relief officer, and after insuring that the newly arrived officer is fully appraised of prior events, any threats, or other conditions of interest.

If there are any questions about the performance of work required at this duty assignment, the detention officer or employee will notify the supervisor on duty for immediate assistance. Employees may not assume or work a duty position without fully understanding the requirements of the position, and satisfying themselves that they are mentally and physically capable of carrying out the responsibilities of the assignment except in declared emergencies.   If an employee is incapable of carrying out the responsibilities of a post, the employee will ask their supervisor to be immediately relieved of duty.

5. Direct or Verbal Orders

Direct orders are most often issued through the spoken word.  These orders may be given at roll call, but most often are issued verbally during the course of the shift.  Personnel working, or operating are to respond to verbal orders given by supervisors, the Jail Administrator, and the Sevier County Sheriff, without hesitation.  In those cases where someone who is not your supervisor, Jail Administrator, or the Sevier County Sheriff, gives you a direct or verbal order or command it is the responsibility of the detention officer receiving the order or instruction to verify the order through their post orders or supervisor, before complying with the order or instruction.  For example, it is inappropriate for a law enforcement officer of another department to issue orders to a detention officer of this facility without prior written approval from the Jail Administrator or Sevier County Sheriff.  This includes federal and State officers or agents.

Compliance with direct or verbal orders is only required or appropriate when the order given is lawful.   To be a lawful order, the instruction must be in harmony or compliance with the law, special orders, general orders and policies established by the Jail Administrator and Sevier County Sheriff.  For example, management and supervisory personnel are not authorized to order detention officers to physically abuse inmates or employ excessive or unreasonable force.

Sevier County Jail
GENERAL ORDERS  

I. Perform all duties professionally, while keeping on the alert for threats to human life and general community safety.

II. Do not abandon, or leave assigned areas until properly relieved.

III. Obey all lawful orders of supervisors and command staff. 

IV. Report all violations to orders and established policies of this facility.

V. Reasonably protect all inmates within Sevier County Detention Facility, especially those that are weak, physically or mentally impaired.

VI. Do not allow, encourage, or ignore detention officers that abuse, threaten, or terrorize any inmate.

VII. Do not violate the constitutional civil rights of inmate confined to this facility.

VIII. Do not have any personal relationships with inmates placed in your charge beyond that which is necessary and appropriate in carrying out official duties.

IX. Do not accept money, favors, or any other gratuity from any inmate confined to Sevier County Jail.

X. Be faithful to the trust and responsibility the public has placed in this profession and you. 
XI. Do not lie, cheat, or steal, or tolerate anyone who does.  
XII. The Sheriff and/or his designee are the Social Media contacts for the Department.  There shall be no interviews and/or postings on Social Medial 
of any department events or activities without the expressed written permission of the Sheriff or Chief Deputy/Jail Administrator.   (Social Media includes but is not limited to:  Newspaper, Tweeter, Face book, U Tube, etc.)         

RESTRICTED LAW ENFORCEMENT DATA

This data is proprietary and shall not be duplicated, disclosed, or discussed, without the written permission of this agency.  Data subject to this restriction is contained throughout this publication.
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