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POLICY:
POSITION OBJECTIVE:

Under direction, supervises Corrections Officers assigned to his / her shift. Also monitors all activity in the Detention Facility on his / her shift in accordance with the Tennessee Corrections Institute Minimum Standards, current policies and procedures, and all applicable laws pertaining to the incarceration of inmates. 

DUTIES / RESPONSIBILITIES:
1. Ensures compliance with current policy and procedures by all Corrections officers, ensuring the principles of in-direct supervision are being applied within the facility.  

2. Ensures safety and security of staff and inmates through supervision of staff and monitoring all activity within the Detention Facility.

3. Monitors and evaluates staff performance and reports all outstanding and deficient performance to the Shift Sergeant.  

4. Reports maintenance problems and requisitions supplies as necessary.   

5. Ensures the Detention Facility is operated in a safe, professional, efficient, cost – effective, and legal manner. Ensures security is not compromised at any time by Corrections Officers or inmates. 

6. Responds to all emergencies and calls for assistance. Responds to all requests for guidance from Corrections Officers.

7. Conducts weekly inspections to ensure compliance to cleanliness and housekeeping standards. Accounts for inmate reclassification and movement. Conducts periodic operational inspections for the Detention Facility. 

8. Assigns post assignments at the beginning of each shift. Conducts briefing and debriefing. Evaluates staffing needs and assigns Corrections Officers as necessary. Ensures schedule is posted and up to date. Informs Corrections Officers of changes to schedule. Adjusts schedule according to Detention Facility needs and training requirements.  

9. Accounts for and reviews all time sheets for shift, ensuring accuracy and completeness. Ensures time sheets are forwarded to the Captain in a timely manner.  

10. Reviews all reports and documentation, and classification matters as necessary. Ensures compliance with all rules and regulations regarding incident reports, and classification matters. Conducts investigations as necessary.  

11. Ensures clothing and linen exchange requirements are met.  

12. Monitors booking, makes random checks of booking files, (if needed) and reviews all inmate files due for release, as necessary. Reconciles shift counts. Checks all documents for correctness.  

13. Ensures oncoming shift is adequately staffed and takes action as necessary. 

14. Coordinates inmate and emergency medical transports to and from other agencies as necessary. 

15. Assists shift staff as necessary performing inmate pat and strip searches, counts, shakedowns, escorts, and other tasks as needed. 

16. Keeps accurate daily log of activity within the Detention Facility. 

17. Be proficient in all areas of the Detention Facility to include Booking, Unit Operations, Security factors, emergency preparedness / procedures, Control operations, and day – to – day dealing with inmates. 

18. Knowledgeable concerning inmate rights.

19. Maintains good rapport with all judiciary offices, other law enforcement agencies, Department of Corrections, and other agencies.

20. Performs other duties as assigned.

QUALIFICATIONS:

1. Must be at least eighteen (18) years of age.
2. Must be a citizen of the United States.

3. Must be a high school graduate or its equivalent for Classified Employees.

4. Must not have been convicted of a felony or of a misdemeanor involving “moral turpitude” as the term is defined by law and not have been released or discharged under any other than honorable conditions from any of the Armed Forces of the United States.

5. Must have his / her fingerprints on file with the Tennessee Bureau of Investigation.

6. Must have a valid Tennessee driver’s license (only for those employees normally required to operate motor vehicles).

7. Must have passed a physical examination by a licensed physician.

8. Must be free of all latent or apparent mental disorders as verified by a qualified professional.

9. Must have a good moral character as determined by investigation.

10. Must complete 40 hours of in – service training annually.

11. Must be a Tennessee Corrections Institute Certified Corrections Officer.

All employees shall also meet all minimum standards set forth by the Sheriff of Sevier County, the Sevier County Sheriff Department Civil Service Policies and Procedures, and, if applicable, the Tennessee Peace Officers Standards and Training Commission rules and regulations, or other standards set forth by the Tennessee Code Annotated.

KNOWLEDGE, SKILLS, AND ABILITIES:

Knowledge of:

· Sheriff Department policies and procedures

· Sheriff Department goals and objectives

· Pertinent federal, state, and local laws or regulations

· Tennessee Corrections Institute Minimum Standards

· The principles and practices of leadership

· Day – to – day operations of the Detention Facility

· Training Requirements

· Emergency procedures, universal precautions, and first aid

Skills in:

· Preparing and maintaining records and reports
· Basic computer skills
· Communicating effectively, both orally and in writing
· Observing situations analytically and objectively
· Managing situations firmly, courteously, tactfully, and impartially
· Reacting quickly and calmly in emergency situations
· Establishing and maintaining effective working relationships with the public, Sheriff Department members, and others
Ability to:

· React to physical confrontation and emergency situations quickly and effectively

· Stand or sit for long periods of time

· Bend, reach, kneel, crouch, and lift heavy objects

· Utilize defensive tactic skills, chemical repellants, and other methods of acceptable force

· Climb up and down stairs

· Hear and understand speech and police radio transmissions

· Speak clearly

· Perform multiple tasks simultaneously

· Drive an automobile

· Work with limited supervision

EQUIPMENT USED:

The following are examples only and are not intended to be all inclusive.

· Police band radio, chemical repellant, computers, fire extinguishers, cameras, all Detention Facility systems, handcuffs and all restraint devices, department issued weapons.
ADDITIONAL WORKING CONDITIONS:

· Occasional exposure to blood and bodily fluids and tissues

· Occasional necessity for extreme physical exertion to restrain individuals 

· Perform tasks requiring dexterity and agility after running moderate distances

· May be exposed to adverse weather conditions

· May be exposed to hazardous or dangerous situations when exposed to inmates that are violent in nature

· May be exposed to communicable diseases

RESTRICTED LAW ENFORCEMENT DATA

This data is proprietary and will not be duplicated, disclosed, or discussed, without the written permission of this agency.  Data subject to this restriction is contained throughout this publication.
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