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TENNESSEE CARE ALERT (SILVER ALERT) GUIDANCE 

Agencies are responsible for entering their own Care Alerts but TBI may assist as 

requested. 

1. Determine if circumstances meet the threshold for a Care Alert (TCA 38-6-

121): 

o At least 60 years old  

o Unknown whereabouts 

o Any age who suffers from dementia 

o Intellectual, developmental, or physical disability 

o Believed to be unable to return to safety without assistance 

2. Enter individual into NCIC as a missing/endangered person 

3. Create a Locater Poster 

4. Create and distribute a regional BOLO 

5. Contact A Child is Missing at 888-875-2246 or 954-763-1288 for reverse 911 

6. Media Release 



PUBLIC CHAPTER NO. 682 

SENATE BILL NO. 1485 

By Green, Yager 

Substituted for: House Bill No. 1512 

By Pitts, Hardaway, Williams, Dunlap, Rogers, Stewart, Windle, Travis, Love, Lynn, Armstrong, 
Powell, Ragan 

AN ACT to amend Tennessee Code Annotated, Section 38-6-121, relative to certain vulnerable 
persons who are missing. 

BE IT ENACTED BY THE GENERAL ASSEMBLY OF THE STATE OF TENNESSEE: 

SECTION 1. Tennessee Code Annotated, Section 38-6-121, is amended by deleting the 
language "missing citizen alert program" wherever it appears and substituting instead the language 
"Care Alert program". 

SECTION 2. Tennessee Code Annotated, Section 38-6-121, is amended by deleting 
subsection (b) in its entirety and substituting instead the following: 

(b) For the purpose of this section, "missing citizen" means: 

(1) A person whose age at the time the person is first reported missing is sixty 
(60) years of age or older, whose whereabouts are unknown and who is believed to 
be in danger because of age, health, mental health conditions, or physical disability, 
in combination with environmental or weather conditions, or is believed to be unable 
to return to safety without assistance; 

(2) A person of any age who suffers from a documented case of dementia; 
whose whereabouts are unknown; who is believed to be in danger because of the 
dementia or physical impairment; and is believed to be unable to return to safety 
without assistance; or 

(3) A person whose age at the time the person is first reported missing is 
eighteen (18) years of age or older; whose whereabouts are unknown; who has an 
intellectual, developmental, or physical disability; and who is believed to be in danger 
because of the disability, or is believed to be unable to return to safety without 
assistance. 

SECTION 3. Tennessee Code Annotated, Section 38-6-121(c)(1), is amended by deleting 
the language "subdivisions (b)(1)-(3)" and substituting instead the language "subdivision (b)(1)" and 
is further amended by deleting the language "subdivision (b)(4)" and substituting instead the 
language "subdivision (b)(2) or (b)(3)". 

SECTION 4. Tennessee Code Annotated, Section 38-6-121(c)(2), is amended by deleting 
the language "an impaired mental condition or physical impairment" and substituting instead the 
language "a physical impairment, dementia, physical disability, intellectual disability, or mental health 
condition". 

SECTION 5. Tennessee Code Annotated, Section 38-6-121, is further amended in 
subsection (a) and subdivision (c)(1) by deleting the language "dementia or physical impairment" 
and substituting instead the language "dementia, physical impairment, or disability". 

SECTION 6. This act shall take effect upon becoming a law, the public welfare requiring it. 
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